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Objectives

• How CHWs can bridge the gap between diagnosis and understanding how to 

manage their condition.

• How to individualize care around their diagnosis – the whole person, not just 

the condition. 

• How CHWs can strengthen disease prevention through team-based care and 

community-clinical partnerships.



It is much more important to know what 

sort of patient has a disease, than what 

sort of disease a patient has. 

William Osler
   “Father of Modern Medicine”

 Founding Professor of Johns Hopkins Hospital
(considered to be one of the greatest physicians of all time)
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Individualize Patient Care
Asking:

• How is diabetes affecting your daily life 

and that of your family?

• What is the hardest part right now about 

your diabetes? What’s causing you the 

most concern.

• What is one thing your are doing or can do 

to better manage your diabetes?

• What type of support would be most 

helpful?

Connection to Appropriate 

Specialties

• Primary care doctor

• Foot doctor

• Dentist

• Eye doctor

• Registered dietitian 

nutritionist

• Diabetes educator

• Pharmacist



The Impact of Diabetes



Diabetes
Type I

 The pancreas makes little or no insulin, which 

leads to high blood sugar levels.

Type II

The body produces insulin, the cells don’t 

respond normally to insulin, doesn’t get into 

the cells, and builds up in the blood stream. 



7 Self-Care Practices

1. Healthy Eating

2. Being Active

3. Taking Medication

4. Monitoring

5. Problem Solving

6. Reducing Risk

7. Health Coping



Questions
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